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1.1 Introduction 
 
FBNGI Hybrid Portal is an interactive, insurance-specific digital (Web/Mobile) solution with an e-payment 
system that enables our stakeholders (customers, intermediaries and staff improve service levels, minimize 
costs, and improve sales via self-service capabilities. Its robust administrative (back-office monitoring 
dashboard) functionality, and a seamless integration with our core application (PREMIA), enables an end-to-
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end operation. This solution, digitally bridges the gap between our company FBNGI, partners, customers, 
employees, and other relevant external entities. 
 
Therefore, this solution is fortified with some the following capabilities 

1. Quick Quote 
2. Product Purchase/Sale  

A. Auto Insurance  

 Comprehensive 

 Third Party Fire & Theft 

 Third Party 

Auto Flexi 

 AutoFlexi-Bronze 

 AutoFlexi-Silver 

 AutoFlexi-Gold 

B. House Holder Insurance 

 FlexiHome-Bronze 

 FlexiHome-Silver 

 FlexiHome-Gold 

 FlexiHome-Platinum 
 

C. Personal Accident Insurance 

o FlexiHome-Silver 
o FlexiHome-Gold 
o FlexiHome-Platinum 
o  

D. Marine Insurance 
E. Package Insurance 
F. Goods in Transit Insurance 

 
3. Policy Tracking (Status Check) 

4. Policy Renewal 

5. Payment 
6. Claims Notification (Reporting) 

7. Claims tracking (Status Check) 

8. Customers’ Satisfaction Survey (Real-time) 

9. Performance Analysis (Sales Perspective) 

10. Analytics 

 

 
 
 
 
1.1 Login Page Features (User Authentication) 
  
The login page presents basic users’ authentication options through Username, Password and User Type. For 
staff, username and password will be based on system logon account, while that of non-staff will be profiled 
based on the portal account creation procedure. 
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Figure 1.1 

User Type 

 Administrator 

 Direct Customer 

 Intermediary 

 Staff 
 
1.1.1  Admin: The ‘Admin’ User Type is strictly used by users who are profiled as administrators. 
 
1.1.2 Staff: The ‘Staff’ User Type is an option for staff of FBN General Insurance, for performance monitoring 

and reporting.  
 
1.1.3 Intermediary: The ‘Intermediary’ is an option for profiled sales agent/staff, brokers and other licensed 

insurance brokerage outfit.  
 
1.1.4 Direct Customer: The ‘Direct Customer’ option is for B2C customers, who purchase insurance products 

through a self-service.  
 
 
 
 
 
 
 
 
 
1.2 Intermediary Dashboard Features 
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Figure 1.2 

The intermediary dashboard consists of two sections, which are; menu bar and activity section.  
 

1.2.1 Menu Bar: This is a top most bar of the dashboard; it houses business various product options  

(Marine-Quick, Marine-Standard, Auto-Standard, Retail Special and Package Policy), Help Tool  

and other user setup information .  
 
1.2.2 Activity Section: This section avail user the opportunity to monitor and evaluate performance, reporting 

and managing customer portfolio (purchasing additional products and renewing transactions). The 
features on this section are;  

   Customers: for customer portfolio management.  

  Proposals: for managing proposals and incomplete transactions. 

  Policies: for viewing status of existing policies and to evaluate growth in terms of policy count. 

  Payment: for evaluating performance in terms of premium receipted through the platform. 

  Payables: for evaluating performance in terms of premium received outside the platform. 

  Claims: for viewing reported claims. 

  Documents: for viewing and managing documents upload.  

  Activities: for viewing and monitoring user activities on the dashboard. 

  Transactions: This is used for production reporting through Export by Periods and Products. 
 
 
 
 
  
2.1  Products (Sales/Purchase Process) 

The products on the platform are Marine-Quick, Marine-Standard, Auto-Standard, Retail Special 

(Personal Accident, Householder in variants) and Package Policy.  
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Products Selection 

Steps: 

1. Locate Tools icon as shown on Figure 1.2 above and click, to display list of products. 

 

 
 

2. Select product of your choice.  

 

 

 

 

 

 

 

 

 

 

 

 

3.1  Auto-Standard 

The Auto-Standard is a product for standard motor insurance; this product handles comprehensive, third 

party and third party fire and theft cover. 

Steps: 
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1. Locate Auto-Standard on the product list, populate the basic customer information and other vehicle 

information as shown in Figure 3.1 below. 

 Figure 3.1 

 

2. Then proceed to Figure 3.2, upload supporting documents and click submit to generate Proposal Id. 
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Figure 3.2 
 

 

3. Click Proceed button on Figure 3.3 to make payment.  

Figure 3.3 
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4. In Figure 3.4 below, there three (3) payment options; (1) Online Payment, (2) Fund Transfer and (3) 

Direct Debit. Choose any option as the name suggest and make payment.  

Figure 3.4 

 

5. In demonstrating the first option, follow the procedure in the following figures and print certificate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.5a 
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Figure 3.5b 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.6 
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4.1

 Marine  

 This is product option to underwrite marine transactions; there two (2) menu options for this category 

(Quick and Standard)   

 The Quick menu option is a computerized version of manual receipt, predominantly used by insurance 

brokers to maintain an open cover for their clients, while Standard option represent the standard 

underwriting procedure for insurance underwriters in underwriting marine transactions.  

  

4.1.1  Marine-Quick 

 Steps: 

1. Locate Marine-Quick option on the product list and populate details, as shown in Figure 6.1.1 below.  
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 Figure 4.1.1 

2. Click Save in Figure 4.1.1 above and generate certificate. 
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4.2.1 Marine-Standard 

Steps:   

1. Locate Marine-Option option on the product list and populate details, as shown in Figure 4.2.1 and 

4.2.2 below.  

 

Figure 4.2.1 
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Figure 4.2.2  
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Figure 4.2.3 

 

2. Click Add to Cart in Figure 4.2.3 above and follow steps below to make payment and generate 

marine certificate 
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5.1

  

 

 

 

Package Policy 
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 This product is specially designed to meet the insurance need of First Money Agent (Agent Banking for 

Financial Inclusion). The product in itself consist of three (3) products (Money Insurance, Electrical 

Equipment and Group Personal Accident). Also, there are four (4) options available for customers to 

buy, based on limit and risk exposure, with a fixed premium of N5,000, 7,500, 15,000 and 27,500 for 

option A, B, C and D respectively.   

5.1.1 New Purchase  

Steps: 

1. Locate Package Policy on the product list and pick any of the options, as shown in Figure 5.1 below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.1 

 

2. Click on Submit to generate proposal  
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3. Click Finish in Figure 5.2 below and follow step 4 to 5 in section 3.1 above to make payment and 

generate policy document and receipt.  

 

 

 

 

 

                 Figure 5.2 

 

Figure 5.3 
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Figure 5.3 

 
5.1.1 How to Insure Additional Site/Location (One Individual having Multiple Sites) 

Steps: 
1. Go to Customers Section 

 

2.  Search for the Individual/Company from your Customers list via Customer Details (e.g. Name, Email) 

in the Search Box 

3. Click on Buy New against the Individual/Company 
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4. Select the product (Package Policy) by clicking Select Button 

 

5. Provide necessary info before submission 

6.1  Retail Special 
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This is a custom made products with fixed sum insured and premium across three (3) line of business in 

FLEXI product names, as follows: Auto Flexi, Flexi Guard and Flexi Home. 

 

6.1.1  Auto Flexi: This has three (3) variants; Auto Flexi Bronze, Silver and Gold. Follow the steps below to buy 

the product. 

Steps: 

1. Locate Retail Special on the product list and choose any of the three (3) variant of AutoFlexi, as 

shown in Figure 6.1.1 below. Same processing procedure applies to all the three.  

 

 

 

 

Figure 6.1.1 
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2. In Figure 6.1.1, click on the arrow (>) to view product details and click Buy Now to provide customer 

basic information and risk details.  

 Figure 6.1.2 

3. Click Submit Proposal. 
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Figure 6.1.3 
 

4. Follow steps below to make payment and generate certificate.  
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6.2.1  Flexi Home: This has Four (4) variants; Flexi Home Bronze, Silver, Gold and Platinum. Follow the 

steps below to buy the product. 

Steps: 

1. Locate Retail Special on the product list and choose any of the four (4) variants of FlexiHome, as 

shown in Figure 6.2.1 below. Same processing procedure applies to all the four.  

 

2. In Figure 6.2.1, click on the arrow (>) to view product details and click Buy Now to provide customer 

basic information and risk details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

Figure 6.2.1 
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3. Click Submit Proposal. 

 

4. And follow steps below to make payment and generate policy document.  
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6.3.1  Flexi Guard: This has three (3) variants; Flexi Guard Silver, Gold and Platinum. Follow the steps 

below to buy the product. 

Steps: 

1. Locate Retail Special on the product list and choose any of the three (3) variant of FlexiGuard, as 

shown in Figure 6.3.1 below. Same processing procedure applies to all the three.  

 

 

 

 

 

 

 

 

    

Figure 6.3.1 
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2. Click Submit Proposal. 
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3. Follow steps below to make payment and generate policy document.  
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7.1 Life Product:  the Life products on the platform include Family Shield, Family Shield Plus, Tuition 

Protection Plan and Group Life 

 Steps: 
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1. Select any of the life products, as shown in Figure 7.1 below. 

Figure 7.1 

2. Preview product details, as shown in Figure 7.2 below.  

 

 

 

 

 

 

 

 

 

 

 
Figure 7.2 

 

3. Specify all premium parameters and click Continue to complete proposal form as shown in Figure 

7.3 and 7.4 below 
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Figure 7.3 

 

 

 

 

 

 

 

 

 

 

 

 

 

            

Figure 
7.4 

 

 

4. Specify account number and token to debit customer, as shown in Figure 7.5 and 7.6 below 
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Figure 7.5 

 

 

 
 

                        Figure 7.6  

 

  

 

 

8.1 Renewal Process  
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8.1.1 Agency Banking (Package Policy) 
 
Step 1  
Go to Policy Portfolio Section  

Step 2  
Locate the Expired Policy in question and Click on Renew Button 

 

Or Go to Transaction Section and Search for the Policy via Policy Number in the Search Box 
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STEP 3  

On the Policy Renewal Screen, ensure you provide necessary info and option before submission.  
NB: You are encouraged to review your cover to ensure you are adequately covered based on the appropriate 
cover as the case may be 
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8.1.2 Others (Auto, Personal Accident, Householder Policy) 
  Repeat Steps 1 through 3 after selecting from the list, the relevant Policy to be renewed (Motor or Personal 
Accident or Householder etc.) 
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8.1  Claims Process 
 
Step 1  

1. Go to Transaction Section and Search for the Policy via Policy Number in the Search Box. Then click on 

Report Claim button to open the claims screen. 

 

Step 2 

On the Claims Reporting Screen, ensure you provide necessary info before submission 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


