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Introduction

FBNGI Hybrid Portal is an interactive, insurance-specific digital (Web/Mobile) solution with an e-payment
system that enables our stakeholders (customers, intermediaries and staff improve service levels, minimize
costs, and improve sales via self-service capabilities. Its robust administrative (back-office monitoring
dashboard) functionality, and a seamless integration with our core application (PREMIA), enables an end-to-
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end operation. This solution, digitally bridges the gap between our company FBNGI, partners, customers,
employees, and other relevant external entities.

Therefore, this solution is fortified with some the following capabilities

1. Quick Quote
2. Product Purchase/Sale
A. Auto Insurance

e Comprehensive

e Third Party Fire & Theft
e Third Party
Auto Flexi
e AutoFlexi-Bronze
e AutoFlexi-Silver
e AutoFlexi-Gold

B. House Holder Insurance

FlexiHome-Bronze
FlexiHome-Silver
FlexiHome-Gold
FlexiHome-Platinum

C. Personal Accident Insurance
o FlexiHome-Silver
o FlexiHome-Gold
o FlexiHome-Platinum
O

D. Marine Insurance

E. Package Insurance

F. Goods in Transit Insurance

Policy Tracking (Status Check)

Policy Renewal

Payment

Claims Notification (Reporting)

Claims tracking (Status Check)
Customers’ Satisfaction Survey (Real-time)
. Performance Analysis (Sales Perspective)
0. Analytics

LNV A W

1.1 Login Page Features (User Authentication)
The login page presents basic users’ authentication options through Username, Password and User Type. For

staff, username and password will be based on system logon account, while that of non-staff will be profiled
based on the portal account creation procedure.
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Sign In

LR P —

Welcome to FBNGI PORTAL

Insurance made easy!

Figure 1.1
User Type

Administrator
Direct Customer
Intermediary
Staff

1.1.1  Admin: The 'Admin’ User Type is strictly used by users who are profiled as administrators.

1.1.2 Staff: The ‘Staff’ User Type is an option for staff of FBN General Insurance, for performance monitoring
and reporting.

1.1.3 Intermediary: The ‘Intermediary’ is an option for profiled sales agent/staff, brokers and other licensed
insurance brokerage outfit.

1.1.4 Direct Customer: The ‘Direct Customer’ option is for B2C customers, who purchase insurance products
through a self-service.

1.2 Intermediary Dashboard Features
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Figure 1.2

The intermediary dashboard consists of two sections, which are; menu barand activity section.

# Toals

1.2.1  Menu Bar: This is a top most bar of the dashboard; it houses business various product options -
(Marine-Quick, Marine-Standard, Auto-Standard, Retail Special and Package Policy), Help Tool

. . O st 2 idalewsii | XYE
and other user setup information .

1.2.2  Activity Section: This section avail user the opportunity to monitor and evaluate performance, reporting
and managing customer portfolio (purchasing additional products and renewing transactions). The
features on this section are;

FHelp

Customers: for customer portfolio management.

Proposals: for managing proposals and incomplete transactions.

L
O
g
Policies: for viewing status of existing policies and to evaluate growth in terms of policy count.
i Payment: for evaluating performance in terms of premium receipted through the platform.
L4

- Payables: for evaluating performance in terms of premium received outside the platform.

¥ Claims: for viewing reported claims.
i Documents: for viewing and managing documents upload.

K Activities: for viewing and monitoring user activities on the dashboard.

mmsenons - Transactions: This is used for production reporting through Export by Periods and Products.

2.1 Products (Sales/Purchase Process)

The products on the platform are Marine-Quick, Marine-Standard, Auto-Standard, Retail Special
(Personal Accident, Householder in variants) and Package Policy.
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Products Selection

Steps:

1. Locate Tools icon as shown on Figure 1.2 above and click, to display list of products.

# Toaols O izmaila.a.idakweji | XYZ w

2. Select product of your choice.

3.1 Auto-Standard

The Auto-Standard is a product for standard motor insurance; this product handles comprehensive, third
party and third party fire and theft cover.

Steps:
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1. Locate Auto-Standard on the product list, populate the basic customer information and other vehicle
information as shown in Figure 3.7 below.

MOTOR PROPOSAL FORM

L CUSTOMER INFORMATION

MOTE:  Fislds markad with * are raquired.

Acct Mumber L
E Check Individual

2211223311
Email Fhone Mumber
jzmailidakowaji@yahoc com 2348034518764
First Mame Middle Mame Last Names
lzmaila Attai Idakwaoji
Cender Cate of Birth
Select an Optian b 01-0:1-2000
Occupation
Tradar
Address Nationality
11, Migeria

&3 VEHICLE INFORMATION

Registration No. * Make of Vehicle *
Test]12YX 50 TOMS LOWECY TRAILER
Model of Vehicle * Year of make *
Toyota Avenxis W 2020
Engine Mumber = Chasis Mo. =
Testangl23 chasis112233
Wehicle Color * Date of Purchase *
Elack b L1-06-2019
Figure 3.1

2. Then proceed to Figure 3.2, upload supporting documents and click submit to generate Proposal Id.
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Type of Cowver *

Third Party w

Upload Supporting Documents

ME: You are required to upload scanned copy of the following documents. Size of each file must not exceed Tmb and format must be in PDF,
JPEG or PNC.

Documant 1 (Wahicla Licansa) ~ -

Choose File | fenbroker_logo.png

Documant 2 (Direct Dabit Mandata)

Choose File | fenbroker_logo.png

Docurnent 3 (Maans of ldantification) b Docurnent 4 (Utility Bill)
Chooss File | fonbroker_logo.png Choose File | fonbroker_logo_png
Declaration

| hereby declare that the abowe statements and particulars are true and correct, and | agree that this proposal and declaration shall be the basis of
a contract of insurance between me and the company (FEM Ceneral Insurance) ; such contract to be expressed in the form of a policy (click here to
read policy document). | am willing to accept a policy subject to the terms, exception and conditions prescribed by the company (FBN Ceneral
Insurance) therein. | undertake that the wehicle to be insured shall only be driven by my authorized nominee and also shall not be driven by any
person who to my knowledge is not legally authorized to drive, or has been refused any motor vehicle insurance /continuance thereof.

| also hereby affirm that in line with the Nigena Data Protection Regulation, 2019 (MDPR) , | consent to the collection and processing of my
personal data/information in line with the consent clause of the data protection regulation. Click here to read the Consent Clause.

check to confirm declaration above

check to confirm acceptance of policy terms, exceptions and conditions

Date 2020-11-22

Figure 3.2

3. Click Proceed button on Figure 3.3 to make payment.
Figure 3.3

Proposal Details Submitted

You have successfully submitted your proposal with form Id : PROP/20/WEB/AUTO/00001587.

MNext Step is to Make Payment to complete the process.
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4. In Figure 3.4 below, there three (3) payment options; (1) Online Payment, (2) Fund Transfer and (3)

Direct Debit. Choose any option as the name suggest and make payment.
Figure 3.4

Below is the summary of the transaction to be executed if you are okay, Click pay now to make Payment

Proposal id: PROP/20/WEB/AUTO/00001587 Email: ismailidakwoji@yahoo.com
Customer: idakwoji Attai Ismaila

Vehicle Make: 50 TONS LOWBOY TRAILER
Vehicle Model: Toyota Avenxis

Excess Buy back (1% of Si): NGN O
Cover/Product Type: Third Party

Total Premium Due: NGN 5,000.00

Option 1: Online Payment

v
A. Make payment with your local debit/ ATM card
visa B GO &
Option 2: Fund Transfer - Direct Payment to Our Account [ Teller, USSD or Mobile App | >
Option 3: Direct Debit [Pay with Bank Account] >

5. In demonstrating the first option, follow the procedure in the following figures and print certificate.

FBN General Insurance
: 5,000.00 NGN

Card number *

S123.4500.0000.0000

IR . - | Figure 3.5a
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FBN General Insurance
- 5,000.00 NGN

Qrder summary
Thint Fasty
TOTAL wGu: #5.000.00

The nest Soaet you oo Tay be EITMent caE veelaanin
MUBUPS U ST AAGer

Prews [ESS  Pay now

Fowernd Oy Trw Saw of Mgeta - /:/gufe 3. 5b

Payment
You have successfully paid for this product

OrderlD : PROP/28/WEB/AUTO/@ed@1587
Status : 98

Amount @ NGN Sede

Date : 2020-11-22

TransactionRef : 9729933e076

PaymentRef : 83676218418

PaymentGateway @ VISA/MasterCard
ResponseDescription : Approved Successful

Print Certificate & Reciept

Finish

Figure 3.6
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FBN
General Insurance h’

MOTOR VEHICLES (THIRD PARTY INSURANCE) ACT 1345 (NIGERIA)

eCERTIFICATE OF INSURANCE WAX.1
Ceritifcate Mumber  CT/WEB/AUTO/ DIODLSET 22-11-2020 Policy Mumber: 11,/P/WEB/AUTO/ 00001587 /20,22
4.1 1 Vericle Reg. Mumber Testl2¥X Make: 30 TONS LOWBOY TRAILER

' Toyota Avenxis
2 Mame of Policy Holder Ismaila Attai Idakwoiji
3 Commencement Date 2020-11-22

4 Expiry Date 2021-11-22

5 Persons or Classes of persons entitled to drive

a. The Policy Holder:
The paolicy holder may also drive a Maotor Car not belonging to him under a hire

b. Any person who is driving on the policy holder's order or with his'her permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive Motor Car
or has been so permitted and is not disqualified by order of 3 court of law or by reasons of enactment or regulations in that
b=half from driving such Motor Car.

g Limitations to use
Use gnly for social, domestic and pleasure purposes and for the policy holdess business

The Policy does not cower for hire or reward for racing, pace-making, reliability trial, speed-testing or use for any purpose in
connection with the Motor Trade.

Third Party

To confirm the authenticity of your Motor Insurance policy text Policy Number * Number Plate to 33125 e.g.
11/P/WEB/AUTO/ 00001587/ 20/22 * Test12¥X
Or visit www.niid.org

Limitations rendered inoperative by the provisions of the Motor Vehicle (Third Party Insurance) Act, 1045 (Nigeria}.

Marine

This is product option to underwrite marine transactions; there two (2) menu options for this category
(Quick and Standard)

The Quick menu option is a computerized version of manual receipt, predominantly used by insurance
brokers to maintain an open cover for their clients, while Standard option represent the standard
underwriting procedure for insurance underwriters in underwriting marine transactions.

4.1.1 Marine-Quick

Steps:

1. Locate Marine-Quick option on the product list and populate details, as shown in Figure 6.1.1 below.
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FBN . Curitificate NamSer
Insurance
General oS

eCERTIFICATE

Marine Cargo Insurance
Policy Number -
Taxigentincaticn (Tikg) | oo 1234
1 l1s2uad in Favour OF
Nare| XYZ Co. Ltd
Address| v STREET LAGOS
i
» \alue Daclared (in nGh
nNgures) 681.600.000
3 vasue Daciared (in words) Sixty-One Milllom, Six Hundred Thousand Nalrs, 2ero
Xobo P
& Wilirset WieiEes TRUCKS, CARS, BOXES
s
S5 Means of Conveyance Sea ~
6 Vessel ANY APPRONVED VESSEL | ANY APPROVED VESSEL
7 Voyage Port to Port N  Specily JAPAN to AFPAFPA PORT
8 Premium NGN | 123200
9 Exchange Rate NGMN | 385
10 Insfituts Cargo Clause & Cisuse A ) Clauss C
11 Proforma Invoics & INV£545353 Date | 28/10/2820 o0
Upload (Proforma ) Quots - FB.__Insursnce pdf
Terms and Cond/tion Exclusion *fust
“ Insuite Capo Cisuses (A1 (AR (E) ano G * Oxigetion & DNSCOCUYENon
* Reclosctive Contamination Exciusion Cisuss ~ Mecranical & Becinca Derangemant
* LissWty Exciusion Cisuse "™ * Fresh Water Damage 3nd AMcstraam
* War Clausss (Capo) * Dyschange Exciusion
* Strive Clsuses (Cargo) © Foincal Communcal Fisk Ciass
~ Reoiscemant Cisuses = T=rorism
~ Private jemy Clause
~ Supenvseo Discnsmge ASranty
* WETINED NO RISk Ater Discharge Mom Oversass Camyng Vesssl or Arcrst
* mstute Eulk OF Clsuses
“ geris CiSsSfcston Causes
12 Policy Excess % | 10 Date 2020-11-24
Examined By =
e s o
Countsr signad
MDD/ CEC
Clesar 1. New 2. Save 3. Print

Figure 4.1.1

2. Click Save in Figure 4. 1.7 above and generate certificate.
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4.2.1 Marine-Standard
Steps:

1. Locate Marine-Option option on the product list and populate details, as shown in Figure 4.2. 17 and
4.2.2 below.

AVIATION/MARINE CARGO PROPOSAL FORM

4 CUSTOMER INFORMATION

MWOTE:  Fislds markad with * are ragquirsd.

Tax.|d(TIM)
00172231-0001

B Check Individual

Email Phone Number
izmailidakwojii@vahoo com 2348034518764
First Mams Middle Name Last Mame
lzmaila Atrai Idakwaji
Cender Date of Birth
Male b 1020-01-28
Occupation
Trader
Address Nationality
11, Migeria

£ CARGO INFORMATION

Please indicate Category of goods to be insured * NOTE: Mo cover for Stockfish, frozen foods etc. *

2 Highly Susceptible Products {e.g. Oil, Cement, Rice, Salt, Canned Foods, Stationery, Bottled Products, Glass etc.)
® Abowve Normal Products (e.g. Household, Personal Effects, Electronics etc.)
) Mormal Products (e.g. lron rods, 5teel, Finished goods, Automobiles, Tracktors, Truck head, Machinery, Equipments etc.)

Exact description of goods to be insured *

Electronic Equipment

Figure 4.2.1
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Type of packaging *

Containerized

Will there be supervision for landing & unloading of goods 7 *

OYes ® No
Voyage *
Port to Port

Sum to be Insured (Numbers only) *
200000

Sum to be Insured (In Words)

Two Million Maira, zero Kobo

Proforma Invoice Mumber *

TastXYZ111

Upload Supporting Documents

MNE: You are required to upload scanned copy of the following documents. Size of each file must not exceed Tmb and format must be in PDF,

JPEG or PNC.

Documaent 1 (Proforma Imegice)”™
fonbrokar_lego.png

Documant 2 (Form M}
fonbroker_lego.png

Document 5 (Wiliny Bill) *

Choaose File | fonbroker_logo.png

Means of Conveyance *
Air

Vessel ldentification #*
VesTestd¥Z111

Specify Voyage

Any Seaport in South Africa to Tin Can

Policy Excess %
10

Invoice_Cate
11/20/2020

Documant 2 (Bill of Ladan)
fonbroker_logo_png

Documant 4 (Maans of ldentification) ¥
fonbroker_logo.png

Date
2020-11-23

Declaration

| hereby declare that the abowve statements and particulars are true and correct, and | agree that this proposal and declaration shall be the basis of
a contract of insurance between me and the company (FEN Ceneral Insurance) ; such contract to be expressed in the form of a policy (click here to
read policy document). | am willing to accept a policy subject to the terms, exception and conditions prescribed by the company (FEN CGeneral
Insurance) therein. | undertake that the Marine to be insured shall only be driven by my authorized nominee and also shall not be driven by any
person who to my knowledge is not legally authorized to drive, or has been refused any motor Marine insurance/caontinuance thereof.

| also hereby affirm that in line with the Migeria Data Protection Regulation, 2019 (NDPR) , | consent to the collection and processing of my
personal data/information in line with the consent clause of the data protection regulation. Click here to read the Consent Clause.

check to confirm declaration abowve

check to confirm acceptance of policy terms, exceptions and conditions

Figure 4.2.2

Proposal Details Submitted

You have successfully submitted your proposal with form Id : PROP/20/WEB/MCARGO /00001074,

Next Step is to Make Payment to complete the process.
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FBN
General Insurance

Please choose the type of Product you wish to subscribe to.

NB: Cost is computed based on Sum to be Insured, Packaging Type, Mode of Conveyance and Category of goods indicated earlier on. Click here to read information about available products.

Proposal Id : PROP/20/WEB/MCARG0/00001074
Sum to be Insured : NGN 2,000,000.00

Cover Type Aggregate Rate (%) Cost (N)
1 O Clause A Base Rate=; Packaging Factor=25% Excess Loading; Voyage Factor= 5,000.c0
2 ® Clause C Base Rate=; Packaging Factor=25% Excess Loading; Voyage Factor= 2,000.00

Total Premjum Due 2,000.00

Add to Cart

Cancel

Figure 4.2.3

2. Click Add to Cart in Figure 4.2.3 above and follow steps below to make payment and generate
marine certificate

FBN
General Insurance

Below is the summary of the transaction to be executed if you are okay, Click pay now to make Payment

Proposal Id: PROP/20/WEB/MCARGO/00001074 Email: ismailidakwoji@yahoo.com

Customer: |dakwoji Attai Ismaila
Category of goods: Above Normal
Packaging Type: Containerized
Mode of Conveyance: NGN Air
Cover/Product Type: Port to Port [Any Seaport in South Africa to Tin Can]/Clause C
Total Premium Due: NGN 2,000.00

Option 1: Online Payment ~

A Make payment with your local debit/ATM card

visa B1CD 2
Option 2: Fund Transfer - Direct Payment to Our Account [ Teller, USSD or Mobile App ] >
Option 3: Direct Debit [Pay with Bank Account] >
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FBN General Insurance
- 2,000.00 NGN

Card namber *
S1204500. 00000008

"1"
T |

FBN General Insurance
2,000.00 NGN

Order summary

Fot jo Pt [&w Seaport i Soulh S8vca 10 Th CaniClane
c

TOTAL now: N2.000.00

T D0 SCTREN FEG a8 AN 30 AUpmaTt cac swrteatan
o g poas i inhant

Fimvins Bl Pay now
Pwn £ 3l B e e -

Payment Successful !

You have successfully paid for this

product

OrderlD :

PROP:20/WEB/MCARGO/00001074

Status : 00
Amount : NGN 2000
Date : 2020-11-23

TransactionRef : 15002216338

PaymentRef : 73513001017
PaymentGateway : VISA/ MasterCard

ResponseDescription
Successful

: Approved

Print Certificate & Reciept

Finish



@ al ' uramh Ceritificate Number CT/WEB/MCARGO/00001074,2020-11-23
— RC 208278

eCERTIFICATE

Marine Insurance
Policy Number :11/p/wes/Meaacn, 00001074/20/23
1 Issued In Favour Of Ismailz Artai Idakwor
1, Bamgboye Street. Agiit, Mie 12

2 Value Declared iin nigurac) NGN 2,00C,000.00

2 Value Declared in woede) Twio Mitlion Naira, zero Kobe

4 Intersst insursd Elactronic Equipment

5 Vessel VesTestXVZ111

6 Voyage Port to Port [Any Seaport in South Africa to Tin Can]

7 Premium NGN 2.000.00

8 Conversion Rate NGN 365

9 Institute Cargo Clause O Clause A @ Clause C

10 Proforma Invoice # TestXYZ111 Dare 11/20/2020
Terms and Condition Exclusion * Rust
* inshitute Cango Causes (A). (AIR). (B). and {C) * Oxidztion & Discolouration
* Radiosctive Contamination Exglusicn Clause * Machanical & Eiecirics! Derangement
* Lishility Exclusion Clause 'B” * Fresh Witsr Damage and Midstream
* War Clauses {Cargo) * Discharge Exclusion
* Strke Clsuses {Cargo) * Poftizal Communica! Risk Clsss
* Replacement Clsusss * Temronsm
* Private Jeity Clause
* Superviszd Discharge Wamanty
* Wanant=d No Risk After Discharge from Overseas Carrying Viessel or Airoraft
* institute Buk OF Clauses
* Nigena Cizssifization Causes

11 Policy Excess 0% Date 2020-11-23

Exanmned By - Systam [Auto]

Package Policy

16 |Page



This product is specially designed to meet the insurance need of First Money Agent (Agent Banking for
Financial Inclusion). The product in itself consist of three (3) products (Money Insurance, Electrical
Equipment and Group Personal Accident). Also, there are four (4) options available for customers to
buy, based on limit and risk exposure, with a fixed premium of N5,000, 7,500, 15,000 and 27,500 for

option A, B, C and D respectively.
5.1.1 New Purchase

Steps:

1. Locate Package Policy on the product list and pick any of the options, as shown in Figure 5.1 below.

FBN S
General Insurance ’

Section A: Details of Firstmonie Agent (Proposer)

Package Insurance (Agency Banking) PROPOSAL FORM

*

NOTE: ficlds marked with © are required.

Names *

Firstmonie | 1104050040 SOLID
Agent Id

825

First Name | OBINDINMA Middle.Name | NDUBUISI Last.Name

Gender * @ Mzle O Female

DOSB(age) v v v
Contact *
Address 3
Vs
hone(GSM) AASENSAD 47 . o mail
phone(GSM) | gp35000242 email| nameischemical@gmail com Corfirm.email
Occupation Cwi Servant v Nationality | Nigeria v

Section B: Select preferred Bouquet by simply Clicking either of the 4 Options A to D.

CHUKWUIEKWU

nameischemicai@gmai com

N.B - Each Bouquet is valid for 12 months and Premium is renewable annually.

) Option A : Total Premium Payadie - NGN 5,000.00 (Five Thousand Naira Only)
Group Personal Accident

Limxr

Money Electronic Equipment
Limit A

Premium

NGN A00,IN00.00 M 100, DN (N

NGN 2,500.00 NGN 2,000.00

) Option B : Totai Premium Payabie - NGN 7,500.00 (Seven Thousand, Five Hundred Naira Only)

Money Electronic Equipment Group Personal Accident
Ll:fﬂlt NGN 2,000, I80. 00 value NGN 20,000.00
Premium NGN 5.000.00 Frevmium NGN 2,000.00

@ Option C : Total Premium Payable - NGN 15,000.00 (Fifteen Thousand Naira Only)

Money Electronic Equipment Group Personal Accident
Limft NGN 1,500, IX0. ) alue NGN 100,000 (0 Cover
Premium NGN 12,500.00 Freymaum NGN 2,000.00 Death/Permanent Dsanivty WGA
Mecica Expense

Fremium

NGN 500.00

Presmium

NGN 500.00

) Option D ; Totat Premium Payable - NGN 27,500.00 {Twenty Seven Thousand, Five Hundred Naira Only)

Money Electronic Equipment Group Personal Accident
Lirnit NGV 5,000, 600, 00 value NGN' 160,000.00 Cover Lime
Premium NGN 25,000.00 Bremum NGN 2,000.00 Oextty/Fermnanent DOy NG 250, 00000
Megical Expense NGN 20,000.00

Upload Supporting Document (1 MB Max)

—_—————— Paymaent Reference Id
[ Choose Fiie | fbnbroker lcao.cno Y

Figure 5.1

2. Click on Submit to generate proposal
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3. Click Finish in Figure 5.2 below and follow step 4 to 5 in section 3.1 above to make payment and
generate policy document and receipt.

Proposal Details Submitted

You have successfully submitted your proposal form and = pelicy
with Id : 11/P/WEB/PKGI/00020436/20/23. has been
created. Please click Finish 1o complete process and print
certificate/schedule and receipt accordingly. Meanwhile, a3 copy of
the policy documents/schedule has been sant to

isch icaltest@gmail.com

Finish
Figure 5.2
FBN
General Insurance
PLOT 295, IKORODU ROAD, ANTHONY
LAGOS NIGERIA
Insurascenfidn hams urange, com
Ulsdsio
POLICY SCHEDULE

POLICY NO: 11 P WEB PEGI00020436/20123

THE INSURERS: FBN GENERAL INSURANCE LIMITED

THE INSURED: CHUEKWUJEXWU NDUBUISI OBINDINMA

ADDRESS: 11

THE BUSINESS: AGENCY BANEING

PERIOD OF INSURANCE: FROM 2020-11-23 TC 2021-11-23

EXCESS: (% OFEACHLOSS

.Option C @ NGN 15,000.00

Money Electronic Equipment Group Personal Accident
Limit NGN 2,500, (XX 00 vialue NGN 100,000.50 Fovrsan(a) Cover Limwe Fravmium
Premium | NGN12,500.00 | Fremum | NGN 2,000.00 O Rt Deathy/Permanent Disabin NGN 250,000.50 o
CHEAMIE WL Mo\l Experse NN 20,000.00
AUTHORISED SIGNATORY
——
A L A
ﬂ Cd
MD/CEO

Figure 5.3
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PLOT 295, IKORODU ROAD, ANTHONY
LAGOS NIGERIA

FBN
General Insurance O10654810

OFFICIAL eRECEIPT Receipt Number R-11/CrN00020436/20/23

Date - 2020-11-23

Redieved From - CHU ™~ ___ "TWUNDT™ UISIOL ™ _uMA
Amount : NGN 13,000.00

Amount in Words : FIFTEEN THOUSAND, NAIRA ONLY

Purposze : Baing Premium paid for Policy with Id : 11/ PAWEB/PKGL' 000204362023 v1a Payment Ref:
66

Payment Node : Direct Debit

FEN GENERAL DNSURANCE LIMITED

Figure 5.3

5.1.1 How to Insure Additional Site/Location (One Individual having Multiple Sites)
Steps:
1. Go to Customers Section

FBN
Generol fmmnmlf,?/ L Premim Ree - 030 Cr Lieeet - N O 0O E&;n Bal [Waller] - N -343 31250 v

wa-h nidakowop | XYZ W

® 7/ . g 7 @rjqf e Ca) neveol

0 i 101 EQ O

2. Search for the Individual/Company from your Customers list via Customer Details (e.g. Name, Email)
in the Search Box

ustomers [Portfolio)

Show 10+ |entries

Sanrch _s'.ma.!d

i o S | 1 4

3. Click on Buy New against the Individual/Company
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4. Select the product (Package Policy) by clicking Select Button

D Avelatie Preducts - Google Cheame - o >

Customars [Portfollo] # {bngi-ecosystem.com/Appa/efartal/ ssmlabieprosurcts, php MOustid= nnad @y comBName

Lxyzy na itk 7

Hrom P Tt A T Ty e p———— -

Products

Show 10 v svines Search ;’nlnd-
4 - oot 14 D s rgrhb Carmyney
3 s v Ce ML Ve e SsLrane Nerte -l
P s S 3 Marew Corgo Marew Corpn Nerneite R Vo AR
Showerg 1 80 2 o 2 entries (TiRwod from 77 tatal ant 3 mackage bsize  Meccage Mebiy Irduwnie (Agerds Bavhig) LYY o) / Pravious 3 Newt
& Matet Soecw Cumzriset Actw Mospatcider & persare dczidest et Jeect
5. Provide necessary info before submission
— .
General 'nsum‘u' & Package Insurance (Agency Banking) PROPOSAL FORM [FLEET]
Section A: Details of Firstmonie Agent (Proposer)
NOTE: fields marked with = are required.
Names * Ismaila Idakwoji [nnnd@y.com]
Location *
Enter Address of the additional | .. N O
premises to be Insured | © ALY, T Ly
%~
Enter Name of the additional | , .
Person to be Insured for GPA | = Y
V7
Section B: Select preferred Bouquet by simply Clicking either of the 4 Options A to D.
N.B - Each Bouquet is valid for 12 months and Premium is renewable annually.
) Option A : Total Premium Payable - NGN 5,000.00 (Five Thousand Naira Only)
Money Electronic Equipment Group Personal Accident
Limit NG 5000, 000.00 value NG 203, 00000 Cover Lirst Fremium
Premium NGN 2,500.00 Bremium NGN 2,000.00 Ceath/Peomanent Disabiy NGN 250, OGN
NGN 500.00
Meaic Expense NN 20, 0080, 00
) Option B : Total Premium Payatic - NGN 7,500.00 (Seven Thousand, Five Hundred Naira Only)
Money Electronic Equipment Group Personal Accident
Ll:."nlf NN 1,000, N0 value NGN 200, OGN Cover Limee Fremum
Premium NGN 5,000.00 Framium NGN 2,000.00 Death/Permanent Disabity NG 25
NGN 500.00
Meadicy Expence NGIN 20,000.00
) Option C : Total Premium Payable - NGN 15,000.00 (Fifteen Thousand Naira Only)
Money Electronic Equipment Group Personal Accident
Ll’"lt PIGN 1,500, 00000 Value MNGN 100, 000,00 Cover LAme FFrovmeom
Premium NGN 12,500.00 Freouum NGN 2,000.00 Death/Permanary Disanaity
NGN 500.00
Meadicy Expense
® Option D : Tatal Premium Payable - NGN 27,500.00 (Twenty Seven Thousand, Five Hundred Naira Only)
Money Electronic Equipment Group Personal Accident
Limit NG 5, 00 X lue L o Cover Limxt Premium
Premium NGN 25,000.00 Freymwm Dextn/Formanent Dbty NGN 250, 00000
NGN 500.00
Mool Expense NGN 20, 000.00
Upload Supporting Document (1 MB Max) Paymant

| Choose File | {_logo.png Rcfcrcml::

Dat2 2020-11-24

Submit Resst

6.1 Retail Special
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This is a custom made products with fixed sum insured and premium across three (3) line of business in
FLEXI product names, as follows: Auto Flexi, Flexi Guard and Flexi Home.

o y Derndt

Aytn rmsaece Ao Fle Hourshale Persomal Aszident

Comgwrernie T Pay Fox ot 0w 90 21300 For st low s AT D Pt o0 e N1 30

Show Detaie - Shew Dwtate + Thow Cwrs bn + Show Catwn

Geods i Transe Marnne Insurance Package Poficy Comimeng S00n

L~ - SOON
B
Fo e il B Fat 0 e 04 W10 Camrang bon
e Carmla + Wi Cornts + Frow Latm w
Life insurance Products
Tumion Pronection Plen Fomiy Shield P Group Life Family Shels

L
o

aaara i Avmlutin oom

6.1.1 Auto Flexi: This has three (3) variants; Auto Flexi Bronze, Silver and Gold. Follow the steps below to buy
the product.

Steps:

1. Locate Retail Special on the product list and choose any of the three (3) variant of AutoFlexi, as
shown in Figure 6.1.1 below. Same processing procedure applies to all the three.

Auto Flex

=7 G
e o

For as low as N25,000

Figure 6.1.1

Show Details -

P Auto Flexi Bronze @ N15.000 Buy Now
P Auto Flexi Silver @ N25000 Buy Now
>Auto Flex Gold @ N4C. 000 Buy Now

> Comprehensive / Third Party Buy Now
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2. InFigure 6.1.1, click on the arrow (>) to view product details and click Buy Now to provide customer
basic information and risk details.

Customer Information

Email * Phane
srmailidekwoji@yahoo.com 2343034515764
Surmame * Other names *
Tdakweoji Tamiaila
Contact Address * Agent Id
11, SN01131 6@ firsthanimizeria com
g

RISK DETAILS (Vehicle | AutoFlexi-Bronze)

Vehide Registration Mo * Engine Number*
234w 234
Chasis Number * Model of Vehicle *
Br Chassis Mo * Tayota Camry W
Make of Vehicle * ‘Year of Make*
TOYOTA hd 2011 hd

Upload Supporting Documents

Document 1 dvehicle Licenos)* Document 2 (Picture)*

Choose File | fororoker_logo.ong fonkbroker_logo.png
Document 3 Means of Identification * Document 4 Utility Bill *

Choaose File | fonoroker_logo.ong fonbroker_logo.png

sis of @ contract of insurance
ccument). | am willing to accept

| herety declare that the abowe statements and particulars are true and carrect, and | agree that this proposal and dedlaration shall be 1
betwesn me and the company (FBN General Insurance) ; such contract to be exprassed in the form of a policy (click here 1o read policy
a policy subject 1o the terms, exception and conditions prescribad by the company (FBM General Insurance) therein.

| also hereby affirm that in line with the Nigeria Data Protection Regulation, 2019 (NDPR) , | consent 1o the collection and pracessing of my personal datafinformation in
line with the consent dause of the data protection regulation. Click here 1o read the Consent Clause.

chede to confirm declaration abowe

chede to confirm acceptance of policy tarms, exceptions and conditions

Reset Submit Proposal

* Thaza fads are raguinad,

Figure 6.1.2

3. Click Submit Proposal.
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Proposal Details Submitted

You have successfully submitted your proposal form with Id : PROP/20/WEB/AUTO/00001589. You are now required to proceed to the next step of making payment.

Proceed to Payment

Figure 6.1.3

4. Follow steps below to make payment and generate certificate.

FBN General Insurance
: 15,000.00 NGN

Carg numiver *

532235000000 0062

e
S

FBN General Insurance
15.000.00 NGN

Order summary
AuloFReu-Bruae
TOTAL nGx: 815,000.00

Tha swrt scrwen pou wes My Be geyreant carf seribestun
heeogh yout 000d saer

Previous (Sl Py now
*oaeurec by Fieat B o g -
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You have successfully paid for this product

OrderiD : PROP/20/WEB/AUTO/00001589
Status : 00

Amount : NGN 15000

Date - 2020-11-23

TransactionRef : 27842707419
PaymentRef : 49565000180
PaymentGateway : VISA/MasterCard
ResponseDescription : Approved Successful

Print Reciept

FBN
General msurunr:e.

MOTOR VEHICLES {THIRD PARTY INSURANCE) ACT 1945 {NIGERIA)

eCERTIFICATE OF INSURANCE

Centificate Mumber  or/wes/AUTO/ 000015689/ 23-11- 2020

1 ‘ehicle Reg. Number 234w

Policy Murnber: 11/P/WEB/ AUTO/ D0O0L589 /20,23

Mzkz: TOYOTA Toyota Camry

2 Mamez of Folicy Holder  Ismaila Attai Idakwoji

3 Commencement Date 2020-11-23

4 Expiry Date 2021-11-23

3 Persons or Classes of persons entitied to drive

a. The Palicy Holder:

The policy holder may also drive a Motor Car not belonging to him under a hire

b. Any person whao is driving on the policy holder's order or with his/her permission.
Provided that the person driving is pemitted in accordance with the licensing or other |aws or regulations o drive Motor Car

or has been so penmitted and is not disqua
ehslf from driving such Motor Car.

& Limitations to use
\Use only for secial, domestic and pleasure

lified by order of a court of law or by reasens of enactment or regulstions in that

purpeses and for the policy hodder's business

The Palicy dozs not cover for hire or reward for racing, paca-making, relisbility tial, speed-tzsting or uss for any purpose in

connection with the Motor Trade.

AutoFlexi-Bronze

To confirm the authenticity of your Motor Insurance policy text Policy Number * Number Plate to 33125 e.qg.
11/P/WEB/SAUTO/00001580,/20,/23 * 23dww

Or wvisit www.niid. org,

Lirnitaticns rendered inoperative by the provisions of the Motor Vehicle (Third Party Insurance) Act, 1945 (Migeria ).

WAKA

I'WE HEEERY CERTIFY that the pohiey to which this Cerfificate relates 15 12mned m accordance with the provizions of the Motor Vehicles (Third Party
Insurance) Ordinance 1543 (Nigena).
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6.2.1 Flexi Home: This has Four (4) variants; Flexi Home Bronze, Silver, Gold and Platinum. Follow the
steps below to buy the product.

Steps:

1. Locate Retail Special on the product list and choose any of the four (4) variants of FlexiHome, as
shown in Figure 6.2.1 below. Same processing procedure applies to all the four.

2. InFigure 6.2.1, click on the arrow (>) to view product details and click Buy Now to provide customer
basic information and risk details.

Householder

For as low as N7,5C0

Show Details —

) Flexi Home Bronze @ N7,500 Buy Now
D Flexi Home Silver @ N15.000 Buy Now
Figure 6.2.1

¥ Flexi Home Gold @ N20.000  Buy Now

) Flexi Home Platinum @ N30.000 Buy Now
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Customer Information

Email * Phone

smailidekwaji@yahoo.com

Sumame * Other names *
Tdakwoji Tzmaila
Contact Address * Agent Id
11, Bamgboye Street, Agiliti, Mile 12 SND1131 6@ firsthanknizeria com
P

RISK. DETAILS (House Content | FlexiHome-Bronze)

The cover includes your household goods, fixtures, fittings and personal effects and the insurance is against loss or damage caused by fire, lighting, explosion and burglary stc_ (full details
are defined in the policy document/schedule.

Upload Supporting Documents

Tocument 1 (tem Schedulel* Document 2 (Picture)®
fonkbroker_logo.png fonbroker_logo.png
Document 3 Means of identification * Document 4 Utility Bill *

fonbroker_logo.png fonbroker_logo.png
| hereby declara that the above statements and particulars are true and correct, and | agree that this proposal and dedaration shall be the basis of a contract of insurance

petween me and the company (FBN General Insurance) ; such contract 1o be expressed in the form of & palicy (click here 1o read policy document). | am willing 1o accept @
policy subject to the tarms, exception and conditions prescribed by the company (FBM General Insurance) therein.

| also hereby affirm that in line with the Nigeria Data Protection Regulation, 2019 (NDPR) , | consent to the collection and processing of my personal datafinformation in ling
with the consent dause of the data protection regulation. Click here to read the Consent Clause.

check 1o confimn declaration sbowe

check to confim acceptance of policy terms, exceptions and conditions

Eeset Submit Proposal

Thass fidds ara ragu mad.

3. Click Submit Proposal.

4. And follow steps below to make payment and generate policy document.

Proposal Details Submitted

You have successfully submitted vour proposal form with Id : PROP/20/WEB/HH /00000167, You are now required to proceed to the next step of making payment.

Proceed to Payment
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FBN General Insurance
: 7,500.00 NGN

Card puserber *

5123-2500-0000-0008

s

Security code *
100 e Rl L]

Sowees Ty Tow Bane of Ngera

FBN General Insurance
: 7,500.00 NGN

Order summary
Flanibome-Brones

TOTAL NGN; 87,500.00

The saet screnn poo see may be payment card sarfcation
mrough e card ivsuer

Pravsous PN Pay now
Fowerst By Tow Save of Ngera -




FBN

General Insurance
PLOT 295, IKORODU ROAD, ANTHONY
LAGOS NIGERIA
Insurmceinfodr thamsumnce.com
L AR Ce)
POLICY SCHEDULE
POLICYNO 112" WEBHH'00000167/20:23
THE INSURERS FBN GENERAL INSURANCE LIMITED
THE INSURED: Izmaila Atrai Idakwoji
ADDRESS: 11, Bamzboys Strear, Agiling, Mils 12
THE BUSINESS HOUSE HOLDER
PERIOD OF INSURANCE: FROM 2020-11-23 TO 2021-11-23
EXCESS: 10% OF EACH 1LOSS
House Holder
Cover Uit Premium
Insured Content I(al{.:e NGN 1,000,000.00 .
Period of Cover 1year NGN 7,500.00
Single article limit NGN 50,000.00

DETAILS

» Insured Contant Value of NGN 1,000,000.00
» Period of Cover iz 1 year

» Covers damage to contents from theft/burglary, natural disasters and fire. Fumiture & furnishings, carpets and rugs; Electrical items; Home
theatrs equipment; Clothes, Jawelleries and shoes; Badding, towels and other related items; Kitchen Utansils, Tovs and sporting equipment.
»  Single articls limit of NGN £0,000.00 1= apphcab]e

AUTHORISED SIGNATORY

it Lo

MDICEC

FEN CENERAL INSURANCE LIMITED
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6.3.1 Flexi Guard: This has three (3) variants; Flexi Guard Silver, Gold and Platinum. Follow the steps
below to buy the product.

Steps:
1. Locate Retail Special on the product list and choose any of the three (3) variant of FlexiGuard, as

shown in Figure 6.3.1 below. Same processing procedure applies to all the three.

Personal Accident

For as low as N1,500

Show Details -
P Elexi Guard Silver @ N1.500 Buy Now
Figure 6.3.1 P Flexi Guard Gold @ N3.000  Buy Now

P Flexi Guard Platinum @ N5.000 Buy Now

>
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Customer Information

Ermail * Phone
smailidziwnji@yahoo.com 2345034515764
Surname * Other names *
Tdakwoji Izmaila
Contact Address * Agent Id
11. Bamgbaye Street, Agiliti, Mile 12 SND11316@ firstoanknizeria. com
%

RISK DETAILS (Personal Accident | FlexiGuard-Silver)

] Idakweaji Ismaila
.

[ ]

2}350 Gross Premium (NGH) . ‘ 3,000
Discount (NGN) . ‘ 150
Met Premium Due (NGH) . ‘ 2,850
Upload Supporting Documents
Document 1 (Group Schedule)« Document 2 (Ficturel®
fonbroker_logo.png fonbroker_logo.png
Dooument 3 Means of Identification * Docurment 4 Utility Bill *
fonbroker_logo.png fonbroker_logo.png

| hereby declare that the abowe statements and particulars are true and correct, and | agres that this proposal and dedaration shall be the basis of a contract of insurance
betwesn me and the company (FBM General Insurance) ; such contract to be expressed in the form of & policy (click here 1o read policy document). | am willing to accept &
policy subject to the t2rms, exception and conditions prescribed by the company (FBN Ganeral Insurance) therein.

| alsa hersby affirm that in line with the Migeria Data Protection Regulation, 2019 (NDPR) . | consent 1o the collection and processing of my personal datainformation in line
with the consent dauss of the data protection regulation. Click here to read the Consent Clause.

[ check to confirmn dedaration abowve

[ <heck to confirm acceptance of policy terms, exceptions and conditions

Eeset Submit Proposal

* Thass fislds ars reguined.

2. Click Submit Proposal.
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3. Follow steps below to make payment and generate policy document.

Proposal Detaiis Submitted

You have successfuly submitted your proposal form was 1d © PROP/ 20/ WEB/PAJOO00017S, You #se 00w tequited L0 Droceed to the next step of makiag payment.

FBN General Insurance
2,850.00 NGN

L et -
31234500 0000 0008
L

Capiry mantn * Capiry your *

S w2y Ces Bawn o Ty

FBN General Insurance
: 2,860.00 NGN

Qrder summavy
P e Saet

TOTAL waw: 82,250.00

The SEtt STTIRE U S T T BT R S
Al e LU

e, — m
. |

Document has been sent to

Payment Successful !

You have successfully paid for this product

OrderiD : PROP/20/WEB/PA/00000175
Status : 00
Amount : NGN 2850
Date - 2020-11-23
TransactionRe! : 24922442855
PaymentRef ; 72188422083
PaymentGateway : VISA/MasterCard
ResponseDescription : Approved Successful
Print Reciept
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General lhsurafgg s

PLOT 295, IKORODU ROAD, ANTHONY

LAGOS XIG!R_L\
Insurasceinion esns amnee, oo
[N R ECSTH
POLICY SCHEDULE
POLICYNO:: 113/ WEBPA0O000L 752023
THE INSURERS: FBN GENERAL INSURANCE LIMITED
THE INSURED Tzmaila Attai Idakwojt
ADDRESS: 11, Bamgboye Streee, Agilini, Mils 12
THE BUSINESS: PERSONAL ACCIDENNT
PERIOD OF INSURANCE: FROM 2020-11-23 TO 2021-11-23
EXCESS: 10% OF EACELOSS
.FlexiGuard-Silver @ NGN 2,850.00
Group Personal Accident
Cover Limit Premium
Death/Permanent Disability NGN 500,000.00
Medical Expense NGN 50,000.00 NGN 2,850.00
Burial Expense NGN 50,000.00
DETAILS

The policy provides compensation m the event of imjunes, dizability or death caused solely by wiolent, aceidental, external and visible events

;u!clh as road accidents and domestic accidents. It wall pay agreed benefits in the event of physical events or accidents resulting in the
ollowms:

Bodily injuries to the Insured and'or member of the household;

Permanent disability 1.2 loss of limps, eyes, toes, fingers at.c;

Re: of medical expenses mcurred as a result of the meidant up to the chosen limut;

Death or Permanent Diszbility — NGN 500,000.00

Medical Expenzes — NGN 50,000.00

Bunal Expenzes — NG\ 50.000.00

Strike, Riot and Civil Commeotion extension;

Disappaarance extension;

Motereyeling nizks - whilst 3z a rider or 2 passanger;

Wild animal attacks, dog bites axtension;

24/7 coveraza; Worldwide coverage;

More than one umt can be purchazed with accumulated benefits; 3% discount for 2-3 wnifs and 10%% discount for 4 umts and above.

AUTHORISED SIGNATORY

ACED

7.1 Life Product: the Life products on the platform include Family Shield, Family Shield Plus, Tuition
Protection Plan and Group Life

Steps:
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1. Select any of the life products, as shown in Figure 7.1 below.

Ato Imgurence Auto Fes o neacide Feleonal Acogent

show Demen

ALY 3 Maree vauance Comming Sacn

Forma " 2 han Fem 1Y ] ]
Show Dematy -+ Show Detaly . Show Demals
Life Insurance Procucts
Tutinn Protecrson Plar Farnady Sxiekt P peon Lfe Family Shiela
- -
Asptens ERLEL =T g e lame kDI

Figure 7.1

2. Preview product details, as shown in Figure 7.2 below.
FBN—

Insurance Brokers g,

¢ Minimum monthly premium of N5 000

= Policy provdes 3 minimum death benefit of N300,000
» Minimum pelicy term: 5 years
« Maximum policy term: 20 years

c

« Maximum age at maturity: 65 years

s Premuum payment mode: Monthly/Quarteriy/Half Yearty/Annually/Singie Premium

Maturity Benefit

Maturity benefit is paid as a lump sum or In four (4) equal, annual installments
Death Benefits:

¢ In the avent of the death of the policyholder before maturity, 10% of the sum

assured will be payable annually 10 the beneficiary subject 1o a limet of 100% of the

um assured

s The guaranteed maturdy Benefits waill still e paid at matunty of the policy

« All future pramiums dus for payment will be waived

3. Specify all premium parameters and click Continue to complete proposal form as shown in Figure
7.3 and 7.4 below
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NI

Insurance Brokers g

_— @ Capture B Payment

FlexiEdu

@ Policy Premium

Date of Birth Duratior

FBN| Y

Insurance Brokers g}

Life Insurance Plans

B Payment

Assured Details

& Customer Data

Surmname Othemames

(e | [« *
| mail

’ l \ ,

Phane I 0 Address

l l } ) )

Office Address Nationality

l | [ Nineria -

Figure
7.4

4. Specify account number and token to debit customer, as shown in Figure 7.5 and 7.6 below

34| Page



Benson Giwa

Transaction No | SAV000208A
Premium Amount: 1,000,000.00

Bl Transaction Details Amount (Naira)

Account Number

Token
Figure 7.5
¥ Transaction Details Amount (Naira)
1 Premium for Flexi€du 1,000,000.00

Balance Due 1,000,000.00

Payable Amount

| 000:000.00 ’

Account Number

Token

== Pay with Account

Figure 7.6

8.1 Renewal Process
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8.1.1 Agency Banking (Package Policy)

Step 1
Go to Policy Portfolio Section

LL T |

B Ao Bl el N 1720000 e P O ot 11161 W Avka v

i My v e o L
Genered nsiwovce ¢

N31122500

‘(f’ N1720000 . ©

p.
T
L0

43" » '[-0 0

Fajalimn

Step 2
Locate the Expired Policy in question and Click on Renew Button

Yolicies [Portfolio]

Or Go to Transaction Section and Search for the Policy via Policy Number in the Search Box

Transactions
e Fem
b
Show v lentries Segrch
= recr t 0is t » [ ’
Ry ¢

EXPORT POF EXPORY X1
N Y
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20181114 Expired View Certificate Renew Now
20me-11-14 Expired View Certificate Renew Now

On the Policy Renewal Screen, ensure you provide necessary info and option before submission.
NB: You are encouraged to review your cover to ensure you are adequately covered based on the appropriate
cover as the case may be
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General fnsurmf-‘;ggh' Package Insurance (Agency Banking) - ReNEwAL

Important Noticel

1] ES A L E, O e i i . L
Attention: NICHOLAS JEREMIAH
Dear SirfMa,

We consider it a great privilege to be your partner in success by providing protection to your business, through insurance
services for the past one year.

In this regards, we wish to inform you that, your Insurance cover with policy number
11/P/WEB/PKGI/00004449/18/14 is dus to expire on 2019-11-13.

Currently, you are on Various - A cover, this provides a maximum protection of NGN 500,000,020, N100,000.00 and
N2%0.00 for Money, POS and personal accident related risks respectively.

Henceforth, we would use this renewal opportunity to advise yvou to take the right cover that would adequately protect
your business. Particularly, with reference to the volume of your cash transaction.

Kindly visit your bank branch for your renewal.

Should there be any need for further clarification DO NOT hesitate to contact us on the following telephone lines and
email address. You can also contact us, on how you can make
additional income from selling insurance for FBN General Insurance to your customers.

Phone Numbers: 01-9054817,01-9054820, 01-9054823
Email Address: fhngi_agency@fbninsurance.com

Once again thank you for your continuous patronage
Sincerely yours,

For: FBN General Insurance

Thanks, Proceed



General msumfgg l Package Insurance (Agency Banking) - [RENEWAL]

: < t ie A L
Section A: Detalls Of Fir onie t (Pro l') ;it:::.:::,m scanned copy of Supporting Documaent

Policy Number 11/P/WEB/PKGI/00004449/18/14
Cover Type Vartous-A
Cover Period [2018-11-14 to 2019-11-13] [Expired ]
Insured NICHOLAS JEREMIAH [nicholasj iah8@ il.com]

Location 51 EZENAGWU AVENUE,ODOGWU PLAZA AWKA NORTH,MGBAKWU

Risk Detaid

Section B: You have an opportunity to upgrade to an appropiate Bouquet, now. To do so, simlply select 2 new preferred
Bouquet by Clicking either of the 4 Options A to D.

N.B - Each Bouquet is valid for 12 months and Premium is renewable annually.

) Option A : Total Premium Fayabie - NGN 5,000.00 (Five Thousand Naira Only)

Money Electronic Equipment Group Personal Accident
Limit NGN 500,080,000 value NGN ZIXL NN 0 Cover Limr Fremum
Premium NGN 2,500.00 Fromium NGN 2.000.00 Death/Permanent Disabity NGN 250,000 00
NGN 500.00
Medicy Expance NG 20,0000
) Option B : Total Premium Payable - NGN 7,500.00 (Seven Thousand, Five Hundred Naira Only)
Money Electronic Equipment Group Personal Accident
Limit PN 1,000, 000.00 value NGN 100,000 00 Cover Limie Aremum
Pramium NGN 5,000.00 Fremum NGN 2,000.00 Deoth/Permanent Disatiiy
NGN 500.00
Medicy Expense
& Option C : Total Premium Payable - NGN 15,000.00 (Fifteen Thousand Naira Only)
Money Electronic Equipment Group Personal Accident
Limit NG 1,500, 000.00 value NGN 100,000 Cover Lirmie Fremium
Pramium NGN 12,500.00 Fremium NGN 2.000.00 Death/Peomanent Disabilty
NGN 500.00
Medicy Expense
) Option D : Total Premium Fayable - NGN 27,500.00 (Twenty Seven Thousand, Five Hundred Naira Only)
Electronic Equipment Group Personal Accident
Limic value WGN 100,000.00 Cover umr Premium
Premium NGN 25,000.00 Fremum NGN 2.000.00 Deatry/Permanent: Drssbiity NGN LN 00
- - NGN 500.00
Moozl Expense NG 20,000.00
Upload Supparting Document (1 MB Max) I Choose File | f_logo.png Payment Reference Id | m-10 |
Declaration

I/We hersby declars that the above statements are complate and true, and I agres that this propesal and declaration shall b the basis of 2 contract of insurance
between me and the company (FEN General Insuranes) ; such contract to be expressed in the form of 2 policy (click hare to read pelicy document). [ am willing
to 2coept 2 policy subject to the terms, exception and conditions prescribed by the company (FEN General Insurance) therein

check to confirm declaration above * Agent's Id jsmaila.a.idakwoji@fbninsurance.com/FIC00153

check to confirm acceptance of policy terms, ex and cond .

Dat22020-11-24

Renew Now

8.1.2 Others (Auto, Personal Accident, Householder Policy)

Repeat Steps 1 through 3 after selecting from the list, the relevant Policy to be renewed (Motor or Personal
Accident or Householder etc.)
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8.1 Claims Process

Step 1

1. Go to Transaction Section and Search for the Policy via Policy Number in the Search Box. Then click on
Report Claim button to open the claims screen.

- " " =3 t - -t S
12 vk Pl s a2 =5 4123 ~tam

"o~ " T e St T

" "o = o eacau et aa - S

Step 2
On the Claims Reporting Screen, ensure you provide necessary info before submission

BASIC NWFORMATION

L) L
v
Py N Lzane
AT . 5
el Mo hrte
Cortass Addwes
e P A

NCIDENT INFORMATION

Nesw o noce lcodeet Due

Dwscromon v e

SUPPORTING DOCUMENT

Occarsert | e o Sunage - Yo vew) * Decarseet I (M of Dernage  Loft vww
Crocee Fie {1050 p2g Choose Fae |1 1290 g

Uooarners 3 P of Gumage - Pgh v * oo & P o Darvage Bk v | *
Chomsa Fie| o iy Cooose Fie |1 la iy

Ot § P of Jwvags sty

Chosee Fie | ¢ g pag
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